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Donna R. Searcy
Secretary
Federal Communications Commission
Mail Stop 1170
1919 M Street, N.W., Room 222
Washington, D.C. 20554

Dear Ms Searcy: (

Re: CC Docket~ 92-23!

On behalf of Pacific Bell, pIe. find enclosed an original and two copies of its written
ex parte presentation concerning the above-referenced proceeding. Please associate
this material with this proceeding.

Two copies of this notice were submitted to the Secretary of the FCC in accordance
with Section 1.1206(a)(I) of the Commission's Rules. .

Please stamp and return the provided copy to confirm your receipt Please contact me
should you have any questions or require additional information concerning this matter.

Sincerely,

Attachment

cc: Peyton Wynns, Chief - Industry Analysis Division
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NIIICY c. Woolf
Anorney
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Legal Department
140 New Montgomery Street
San Francisco. California 94105
14151542-7657

May 27, 1993

Ms. Donna R. Searcy
Secretary
Federal Communications Commission
1919 M. Street, N.W., Room 222
Washington, D.C. 20554

Re: CC Docket No. 92-237

Dear Ms. Searcy:

A Pacific Telesis Company
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MAY 28 t993
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(fACE CfTHE SEalETARY

This letter responds to the May 6, 1993 letter filed on behalf
of Ad Hoc Telecommunications Users Committee and others
relating to Ad Hoc's proposal for a nationwide uniform dialing
plan. Pacific Bell wants to take this opportunity to highlight
some of our very real concerns raised by such a proposal.

The Ad Hoc proposal would require all residence. and business
customers to dial the prefix "1" and the area code (NPA) before
a toll call, and never dial a "1" for local calls (even if the
called number is in a foreign NPA). Ad Hoc acknowledges that
for this to work, no central office (CO) codes may be assigned
that are the same as the home area code or adjacent area codes.
Ad Hoc states that only 6 CO codes are currently in use that
would need to be changed to carry out this proposal.

While this may be true today, after 1995, with the
implementation of interchangeable NPAs, NPAs and CO codes will
look the same (i.e., NXX). Thus, when a new NPA is assigned,
it is likely that the same sequence of numbers will already be
in use as a CO code within or adjacent to the new NPA. Ad
Hoc's proposal would require telephone number changes of
everyone with that CO code, or this scheme would severely
restrict the assignment of new NPAs. It would make number
administration incredibly complex, would be extremely
burdensome for customers and add to the already high cost of an
area code split.

Apart from the concern about future area code assignment, the
Ad Hoc proposal would be extremely confusing to most customers,
at least in California. Customers would need to know whether
they were making a call in the free local area or a toll call.
In California, local calling is limited to 12 miles from the
originating location. After 12 miles, toll charges apply.
Thus, customers would need to know whether the call is a toll
call, and then whether they should be dialing on a 7 digit



basis (if local and within the area code), 10 digit basis (if
local, but out of area code), or 11 digit basis (if it's a toll
call). This is contrary to how most Californians have been
dialing their calls for many years, and is contrary to the
agreed upon future direction for the California Statewide
Uniform Dialing Plan.

Since the early 1970s, many areas of California have been using
7 digit dialing for calls within the home area code, and 11
digit dialing to foreign NPAs, regardless of whether a call is
toll or local. The North American Numbering Plan supports this
approach as a standard and Pacific is implementing it
statewide. Currently, of the 13 area codes we administer in
California, 8 now use this form of dialing. This represents
about 11 million of our 14 million customers. In 3 area codes,
the prefix "1" is still used for calls outside the local
calling area, and the remaining 2 area codes use a combination
of both dialing plans. In these 5 area codes, we are in the
process of changing the dialing plans to conform to the
standard. This has already been announced to customers in the
5 NPAs.

Not only is Pacific standardizing its dialing plan for its
customers to a single statewide dialing plan, most other
California local exchange carriers are carrying out similar
upgrades in their networks. Pacific has worked closely with
these 20 other LECs, and the California Public Utilities
Commission, to institute the Statewide Uniform Dialing plan
that is underway. We have already sent letters to PBX vendors
and customers, alarm companies, COPT vendors and customers,
deaf and disabled customers, IECs, Paging and Cellular
companies, and are in the process of notifying our residence
and business customers of the dialing plan changes. This
notification effort, which includes every customer, is expected
to cost over $2.5 million. The implementation date is
October 11, 1993.

On a technical basis, the Ad Hoc proposal will entail great
cost to the LECs. Every LEC switch in the network would need
to be revised to recognize this different dialing pattern.
Every class of service and screening table within the LEC
switch would need to be examined and modified. We would then
need to perform AMA testing on every class of service in each
switch in order to assure the changes made were adequate. And,
the changes necessary to accomplish this dialing pattern would
increase the interdigital timing of the switch, decreasing
overall switch capacity.

The Ad Hoc proposal would also require great costs to change
customer dialing instructions. These costs include notifying
all customers as to a new dialing system, as well as changing
coin phone instruction cards, LEC directory pages, calling
cards, and requiring business customers (such as hospitals and
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hotels) to reissue their printed materials for customer dialing
instructions.

The Commission should see this request by Ad Hoc for what it
is -- an attempt by a special interest group of PBX vendors
(and their users) to escape their responsibilities to keep CPE
up to date for network changes and new code openings.
Certainly, it would be easier for the PBX vendors to program
toll restrictions into the machine if all toll calls began with
the prefix "1." However, changing the dialing plan for
millions of customers in order to minimize the expense for
certain CPE vendors and businesses is not equitable. Also,
Commission Rules require CPE vendors or their agents to
maintain and repair equipment (section 68.216 of the
Commission's Rules.) Telephone companies should not have to
subsidize this service. Furthermore, all telephone company
customers should not have to bear the burden of this proposed
change so that costs are reduced in the PBX market.

For all of these reasons, the Commission should not require the
nationwide dialing plan proposed by Ad Hoc. Dialing issues are
usually local in nature and are handled by state public utility
commissions. Absent full and fair participation in a
proceeding by all affected parties, no decision regarding this
proposal should be made. As Pacific has illustrated, for
California, this proposal would be horrendous, requiring
expenditure of millions of dollars, and resulting in massive
customer confusion. It also represents a giant step backward
in California's implementation of Statewide Uniform Dialing and
ease of dialing for all California telephone subscribers.

Sincerely,

'l/evcur Lt1J1
Nancy C. Woolf
Attorney

Enclosure

cc: James S. Blaszek (Ad Hoc Telecommunications Users
Committee);

Ellen G. Block (California Bankers Clearing House
Association, et. al.);

Bradley Stillman (Consumer Federation of America);
William G. Irving (County of Los Angeles);
Joseph P. Markoski (Information Technology Association of

America) ;
Brian R. Moir (International Communications Association);
Richard M. Kessel (New York Consumer Protection Board);
R. Michael Senkowski (Tele-Communications Association);
Docket No. 92-237 Service List (enclosed)
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SERVICE LIST
CC DOCKET NO. 92-237

AMSC Subsidiary Corporation
Glenn S. Richards
FISCHER, WAYLAND, COOPER & LEADER
1255 23rd Street, N.W.
Suite 800
Washington, D.C. 20037

AD HOC TELECOMMUNICATIONS
USERS COMMITTEE

James S. Blaszak, Esq.
GARDNER, CARTON & DOUGLAS
1301 K Street, NW
Washington, DC 20005

AERONAUTICAL RADIO, INC.
Robert J. Butler
WILEY, REIN & FIELDING
1776 K Street, N.W.
Washington, D.C. 20006

AIR TRANSPORT ASSOCIATION
OF AMERICA

James L. Casey
Ass't General Counsel
1301 Pennslyvania Ave., N.W.
Washington, D.C. 20004

ALLNET COMMUNICATIONS SERVICES, INC
Roy L. Morris
Deputy General Counsel
1990 M Street, NW, Suite 500
Washington, D.C. 20036

AMERICAN PERSONAL COMMUNICATIONS
Ellen K. Snyder
COVINGTON & BURLING
1201 Pennsylvania Ave., N.W.
Washington, D.C. 20044

AMERICAN PUBLIC COMMUNICATIONS
COUNCIL

Robert F. Aldrich
KECK, MAHIN & CATE
1201 New York Avenue, N.W.
Penthouse Suite
Washington, D.C. 20005-3919

AMERICAN TELEPHONE AND
TELEGRAPH COMPANY

Francine J. Berry
295 North Maple Avenue, Room 3244Jl
Basking Ridge, New Jersey 07920-1002

AMERITECH OPERATING COMPANIES
Mark R. Ortlieb
2000 W. Ameritech Center Drive
Room 4H84
Hoffman Estates, Illinois 60696-1025

BELL ATLANTIC TELEPHONE COMPANIES
Charles H. Kennedy
1710 H Street, N.W.
Washington, D.C. 20006

BELL CANADA
H. R. Burrows
Associate Director
F4. 160 Elgin Street
Ottawa, Ontario, Canada KIG 314

BELL COMMUNICATIONS RESEARCH, INC.
Michael S. Slomin
290 West Mount Pleasant Avenue
Livingston, New Jersey 07039

BELLSOUTH CORPORATION
Thompson T. Rawls II
1155 Peachtree Street, N.E.
Suite 1800
Atlanta, Georgia 30367-60000

CANADIAN STEERING COMMITTEE ON NUMBERING
410 Laurier Avenue West
Box 2410, Station D
Ottawa, Ontario KIP 6H5

CELLULAR TELECOMMUNICATIONS INDUSTRY
ASSOCIATION

Michael F. Altschul
Vice President and General Counsel
Two Lafayette Centre, Suite 300
1133 21st Street, N.W.
Washington, D.C. 20036

CENTEL CORPORATION
A. A. Kurtze
Executive Vice President
8725 Higgins Road
Chicago, IL 60631

CINCINNATI BELL TELEPHONE
Christoper J. Wilson
2500 Central Trust Center
201 East Fifth Street
Cincinnati, OH 452202



COX ENTERPRISES, INC.
J. G. Harrington
DOW, LOHNES & ALBERTSON
1255 23rd Street Suite 500
Washington, D.C. 20037

- 2 -

NATIONAL TELEPHONE COOPERATIVE
ASSOCIATION

David Cosson
2626 Pennsylvania Avenue, N.W.
Washington, D.C. 20037

GTE SERVICE CORPORATION
Daniel L. Bart
1850 M. Street, N.W., S.1200
Washington, DC 20036

ILLINOIS COMMERCE COMMISSION
Darrell S. Townsley
Special Assistant Attorney General
160 North LaSalle Street, Suite C-800
Chicago, Illinois 60601

INFORMATION INDUSTRY ASSOCIATION
Angela Burnett
Assistant General Counsel
555 New Jersey Avenue, NW
Suite 800
Washington, D.C. 2001

INTELLICALL, INC.
Lynn E. Shapiro
REED SMITH SHAW & McClay
1200 18th Street, N.W.
Washington, D.C. 20036

MCI TELECOMMUNICATIONS CORPORATION
Loretta J. Garcia
1801 Pennsylvania Ave., N.W.
Washington, D.C. 20006

MFS COMMUNICATIONS COMPANY, INC.
Andrew D. Lipman
SWIDLER & BERLIN, Chartered
3000 K Street, N.W.
Washington, D.C. 20007

MCCAW CELLULAR COMMUNICATIONS, INC.
Mark R. Hamilton
Executive Vice President
5400 Carillon Point
Kirkland, WA 98033

METROCALL OF DELAWARE, INC.
(no address)

NATIONAL ASSOCIATION OF REGULATORY
UTILITY COMMISSIONERS

Paul Rodgers
1102 ICC Building
P. O. Box 684
Washington, D.C. 20044

NORTH AMERICAN TELECOMMUNICATIONS
ASSOCIATION

Robert F. Aldrich
KECK, MAHIN & CATE
1201 New York Avenue, N.W.
Penthouse Suite
Washington, D.C. 20005-3919

NORTH PITTSBURGH TELEPHONE COMPANY
(no address)

NYNEX TELEPHONE COMPANIES
Campbell L. Ayling
120 Bloomingdale Road
White Plains, N.Y. 10605

NATIONAL CABLE TELEVISION
ASSOCIATION, INC.

Daniel L. Brenner
1724 Massachusetts Avenue, N.W.
Washington, D.C. 20036

PACIFIC TELESIS GROUP
Nancy C. Woolf
140 New Montgomery St., 2m. 1523
San Francisco, California 94105

PAGING NETWORK, INC.
Judith St. Ledger-Roty
REED SMITH SHAW & MCCLAY
1200 18TH Street, N.W.
Washington, D.C. 20036

ROCHERSTER TELEPHONE CORPORATION
Josephine S. Trubek
180 South Clinton Avenue
Rochester, New York 14646

SOUTHERN NEW ENGLAND
TELECOMMUNICATIONS CORPORATION

Linda D. Hershman
Vice President
227 Church Street
New Haven, Connecticut 06510

SOUTHWESTERN BELL CORPORATION
Mark P. Royer
One Bell Center, 2m. 3524
St. Louis, MO 63101-3099
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SPRINT CORPORATION
Jay C. Keithley
1850 M Street N.W.
Suite 1100
Washington D.C. 20036

STATE OF NEW YORK DEPARTMENT
OF PUBLIC SERVICE

William J. Cowan
General Counsel
Three Empire State Plaza
Albany, NY 12223

TELEPORT COMMUNICATIONS GROUP
Alex J. Harris
One Teleport Drive
Staten Island, NY 10311-1011

TELCO PLANNING, INC.
808 The Pittock Block
921 S.W. Washington
Portland, OR 97205

TELOCATOR
Jeffrey S. Linder
WILEY, REIN & FIELDING
1776 K Street, N.W.
Washington, D.C. 20006

UNITEL COMMUNICATIONS, INC.
Mark H. Goldberg
200 Wellington Street West
Toronto, Ontario M5V 3C7

U S WEST, INC.
Jeffrey S. Bork
1020 19th Street, N.W. Suite 700
Washington, D.C. 20036

UNITED STATES TELEPHONE
ASSOCIATION

Linda Kent
900 19th Street, NW, Suite 800
Washington, D.C. 20006-2105

VANGUARD CELLULAR
SYSTEMS, INC.

(no address)
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WHIDBEY TELEPHONE COMPANY
David C. Henny
2747 E. State Highway 525
Langley, Washington, 98260-9799


